
Issue 17 8 August 2024

Welcome to issue 17 of Practice and Process. We're back to our usual publishing schedule after the General
Election and so, after the expanded list last month, we have "just" a month's worth of practice guide updates
for you, including our brand new practice guide 62A on rights to light and air. We hope you find it useful.

PG7
Which practice guide has changed?
Practice guide 7: entry of price paid or value stated
data in the register
When did it change?
22 July 2024

What has changed?
We have amended section 9.

What does it mean for customers?
We have added information on the action to take when you receive
back an application with an incorrect property price. If the register is
wrong then you can use our contact form, where the deed was wrong
then you’ll need to apply alter the register under Schedule 4 to the
Land Registration Act 2002.

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks-2.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fwww.gov.uk%252Fgovernment%252Fpublications%252Fprice-paid-or-value-information-registration-procedures%253Futm_medium%3Demail%2526utm_source%3Dgovdelivery%2526utm_term%3D%2F1%2F0101019132752e74-9ae66b9d-77f8-4847-9c18-ec2f3da255bd-000000%2FjYkzNg19KHO2kbXOilxwbQS_tFuaPaZbCiWQFhC-IJQ%3D365&data=05%7C02%7Cgavin.curry%40landregistry.gov.uk%7C9406a77aa41d433bef4e08dcb7b8f9f3%7C236309a8284b4e57a7b3fc767736f69d%7C0%7C0%7C638587252313225831%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=7Ug1ipVQmGIvNLj8Okd3DXTv5YnpyWjBoUzlR07bfjc%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks-2.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fwww.gov.uk%252Fgovernment%252Fpublications%252Fprice-paid-or-value-information-registration-procedures%253Futm_medium%3Demail%2526utm_source%3Dgovdelivery%2526utm_term%3D%2F1%2F0101019132752e74-9ae66b9d-77f8-4847-9c18-ec2f3da255bd-000000%2FjYkzNg19KHO2kbXOilxwbQS_tFuaPaZbCiWQFhC-IJQ%3D365&data=05%7C02%7Cgavin.curry%40landregistry.gov.uk%7C9406a77aa41d433bef4e08dcb7b8f9f3%7C236309a8284b4e57a7b3fc767736f69d%7C0%7C0%7C638587252313225831%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=7Ug1ipVQmGIvNLj8Okd3DXTv5YnpyWjBoUzlR07bfjc%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks-2.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fwww.gov.uk%252Fgovernment%252Fpublications%252Fprice-paid-or-value-information-registration-procedures%253Futm_medium%3Demail%2526utm_source%3Dgovdelivery%2526utm_term%3D%2F2%2F0101019132752e74-9ae66b9d-77f8-4847-9c18-ec2f3da255bd-000000%2FMqQIvEq1-psPsecgpRP0rLGRERo373E7_XaPztGeydI%3D365&data=05%7C02%7Cgavin.curry%40landregistry.gov.uk%7C9406a77aa41d433bef4e08dcb7b8f9f3%7C236309a8284b4e57a7b3fc767736f69d%7C0%7C0%7C638587252313238143%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=%2F%2B4sWowMXbwVbqn8IYzdeqfTINjlasNgZBj47JvH%2F4E%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks-2.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fwww.gov.uk%252Fgovernment%252Fpublications%252Fprice-paid-or-value-information-registration-procedures%253Futm_medium%3Demail%2526utm_source%3Dgovdelivery%2526utm_term%3D%2F2%2F0101019132752e74-9ae66b9d-77f8-4847-9c18-ec2f3da255bd-000000%2FMqQIvEq1-psPsecgpRP0rLGRERo373E7_XaPztGeydI%3D365&data=05%7C02%7Cgavin.curry%40landregistry.gov.uk%7C9406a77aa41d433bef4e08dcb7b8f9f3%7C236309a8284b4e57a7b3fc767736f69d%7C0%7C0%7C638587252313238143%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=%2F%2B4sWowMXbwVbqn8IYzdeqfTINjlasNgZBj47JvH%2F4E%3D&reserved=0


PG19
Which practice guide has changed?
Practice guide 19: notices, restrictions and the
protection of third-party interests in the register
When did it change?
15 July 2024

What has changed?
We have amended section 3.1.5.6.

What does it mean for customers?
We have amended our guidance to clarify that the wording of the
certificate required to satisfy a restriction in standard Form LL or a
company counter-fraud restriction should comply with the wording of
the restriction.

PG19
Which practice guide has changed?
Practice guide 19: notices, restrictions and the
protection of third-party interests in the register
When did it change?
22 July 2024

What has changed?
We have amended multiple sections.

What does it mean for customers?
The amendments reflect how applications should be made using our
digital systems.

PG26
Which practice guide has changed?
Practice guide 26: leases – determination
When did it change?
15 July 2024

What has changed?
We have amended section 5.

What does it mean for customers?
Our guidance on applications for determination of a lease on surrender
by operation of law has been amended. We no longer require
confirmation that no deed of surrender has been entered into.

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks-2.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fwww.gov.uk%252Fgovernment%252Fpublications%252Fnotices-restrictions-and-the-protection-of-third-party-interests-in-the-register%253Futm_medium%3Demail%2526utm_source%3Dgovdelivery%2526utm_term%3D%2F1%2F0101019132752e74-9ae66b9d-77f8-4847-9c18-ec2f3da255bd-000000%2FX8tpr2Avo2HVJzVbx9qAOa5HeJls3MYAfdGsiU3NkVQ%3D365&data=05%7C02%7Cgavin.curry%40landregistry.gov.uk%7C9406a77aa41d433bef4e08dcb7b8f9f3%7C236309a8284b4e57a7b3fc767736f69d%7C0%7C0%7C638587252313248480%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=NvKGIAzsi78vWOzbwJORhNNmZfWvn61TKKieIV0wRWA%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks-2.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fwww.gov.uk%252Fgovernment%252Fpublications%252Fnotices-restrictions-and-the-protection-of-third-party-interests-in-the-register%253Futm_medium%3Demail%2526utm_source%3Dgovdelivery%2526utm_term%3D%2F1%2F0101019132752e74-9ae66b9d-77f8-4847-9c18-ec2f3da255bd-000000%2FX8tpr2Avo2HVJzVbx9qAOa5HeJls3MYAfdGsiU3NkVQ%3D365&data=05%7C02%7Cgavin.curry%40landregistry.gov.uk%7C9406a77aa41d433bef4e08dcb7b8f9f3%7C236309a8284b4e57a7b3fc767736f69d%7C0%7C0%7C638587252313248480%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=NvKGIAzsi78vWOzbwJORhNNmZfWvn61TKKieIV0wRWA%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks-2.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fwww.gov.uk%252Fgovernment%252Fpublications%252Fnotices-restrictions-and-the-protection-of-third-party-interests-in-the-register%253Futm_medium%3Demail%2526utm_source%3Dgovdelivery%2526utm_term%3D%2F2%2F0101019132752e74-9ae66b9d-77f8-4847-9c18-ec2f3da255bd-000000%2FmmfqSiwYA_vN_7xzVz7o00GOWEVzotoM3p5xp1gbnls%3D365&data=05%7C02%7Cgavin.curry%40landregistry.gov.uk%7C9406a77aa41d433bef4e08dcb7b8f9f3%7C236309a8284b4e57a7b3fc767736f69d%7C0%7C0%7C638587252313256279%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=UnN8kpKMrooo5Pf6b2pjmHrVxi8%2B4SUv%2BHBDJUCuhSE%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks-2.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fwww.gov.uk%252Fgovernment%252Fpublications%252Fnotices-restrictions-and-the-protection-of-third-party-interests-in-the-register%253Futm_medium%3Demail%2526utm_source%3Dgovdelivery%2526utm_term%3D%2F2%2F0101019132752e74-9ae66b9d-77f8-4847-9c18-ec2f3da255bd-000000%2FmmfqSiwYA_vN_7xzVz7o00GOWEVzotoM3p5xp1gbnls%3D365&data=05%7C02%7Cgavin.curry%40landregistry.gov.uk%7C9406a77aa41d433bef4e08dcb7b8f9f3%7C236309a8284b4e57a7b3fc767736f69d%7C0%7C0%7C638587252313256279%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=UnN8kpKMrooo5Pf6b2pjmHrVxi8%2B4SUv%2BHBDJUCuhSE%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks-2.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fwww.gov.uk%252Fgovernment%252Fpublications%252Fnotices-restrictions-and-the-protection-of-third-party-interests-in-the-register%253Futm_medium%3Demail%2526utm_source%3Dgovdelivery%2526utm_term%3D%2F3%2F0101019132752e74-9ae66b9d-77f8-4847-9c18-ec2f3da255bd-000000%2FfXhan_LYBtuoiA1jyi_5F13ziHYkLA9T2q0x_YnnqpA%3D365&data=05%7C02%7Cgavin.curry%40landregistry.gov.uk%7C9406a77aa41d433bef4e08dcb7b8f9f3%7C236309a8284b4e57a7b3fc767736f69d%7C0%7C0%7C638587252313263450%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=n0m%2Fsn8BWBKszOladSMI3vIQmbtJi5ArMqJFtRLHkh0%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks-2.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fwww.gov.uk%252Fgovernment%252Fpublications%252Fnotices-restrictions-and-the-protection-of-third-party-interests-in-the-register%253Futm_medium%3Demail%2526utm_source%3Dgovdelivery%2526utm_term%3D%2F3%2F0101019132752e74-9ae66b9d-77f8-4847-9c18-ec2f3da255bd-000000%2FfXhan_LYBtuoiA1jyi_5F13ziHYkLA9T2q0x_YnnqpA%3D365&data=05%7C02%7Cgavin.curry%40landregistry.gov.uk%7C9406a77aa41d433bef4e08dcb7b8f9f3%7C236309a8284b4e57a7b3fc767736f69d%7C0%7C0%7C638587252313263450%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=n0m%2Fsn8BWBKszOladSMI3vIQmbtJi5ArMqJFtRLHkh0%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks-2.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fwww.gov.uk%252Fgovernment%252Fpublications%252Fnotices-restrictions-and-the-protection-of-third-party-interests-in-the-register%253Futm_medium%3Demail%2526utm_source%3Dgovdelivery%2526utm_term%3D%2F4%2F0101019132752e74-9ae66b9d-77f8-4847-9c18-ec2f3da255bd-000000%2FNxZ27OvjfxH9iyouYeSY94RcCAr50zdh30PmQGM7Ei0%3D365&data=05%7C02%7Cgavin.curry%40landregistry.gov.uk%7C9406a77aa41d433bef4e08dcb7b8f9f3%7C236309a8284b4e57a7b3fc767736f69d%7C0%7C0%7C638587252313270198%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=B%2FOYQzZB1uc7m9Y9UqFGPpp6aqpm8QPX4TWC1me4k%2BE%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks-2.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fwww.gov.uk%252Fgovernment%252Fpublications%252Fnotices-restrictions-and-the-protection-of-third-party-interests-in-the-register%253Futm_medium%3Demail%2526utm_source%3Dgovdelivery%2526utm_term%3D%2F4%2F0101019132752e74-9ae66b9d-77f8-4847-9c18-ec2f3da255bd-000000%2FNxZ27OvjfxH9iyouYeSY94RcCAr50zdh30PmQGM7Ei0%3D365&data=05%7C02%7Cgavin.curry%40landregistry.gov.uk%7C9406a77aa41d433bef4e08dcb7b8f9f3%7C236309a8284b4e57a7b3fc767736f69d%7C0%7C0%7C638587252313270198%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=B%2FOYQzZB1uc7m9Y9UqFGPpp6aqpm8QPX4TWC1me4k%2BE%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks-2.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fwww.gov.uk%252Fgovernment%252Fpublications%252Fleases-determination%253Futm_medium%3Demail%2526utm_source%3Dgovdelivery%2526utm_term%3D%2F1%2F0101019132752e74-9ae66b9d-77f8-4847-9c18-ec2f3da255bd-000000%2FoS0SVY9eix1qXpJSzww9Xl_nc9OCvwjcBSd1bkAP46A%3D365&data=05%7C02%7Cgavin.curry%40landregistry.gov.uk%7C9406a77aa41d433bef4e08dcb7b8f9f3%7C236309a8284b4e57a7b3fc767736f69d%7C0%7C0%7C638587252313276813%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=bq9J10lS8NeZZnht%2F5PfU58cY8wPkXLiGiCDDpLcD4k%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks-2.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fwww.gov.uk%252Fgovernment%252Fpublications%252Fleases-determination%253Futm_medium%3Demail%2526utm_source%3Dgovdelivery%2526utm_term%3D%2F1%2F0101019132752e74-9ae66b9d-77f8-4847-9c18-ec2f3da255bd-000000%2FoS0SVY9eix1qXpJSzww9Xl_nc9OCvwjcBSd1bkAP46A%3D365&data=05%7C02%7Cgavin.curry%40landregistry.gov.uk%7C9406a77aa41d433bef4e08dcb7b8f9f3%7C236309a8284b4e57a7b3fc767736f69d%7C0%7C0%7C638587252313276813%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=bq9J10lS8NeZZnht%2F5PfU58cY8wPkXLiGiCDDpLcD4k%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks-2.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fwww.gov.uk%252Fgovernment%252Fpublications%252Fleases-determination%253Futm_medium%3Demail%2526utm_source%3Dgovdelivery%2526utm_term%3D%2F2%2F0101019132752e74-9ae66b9d-77f8-4847-9c18-ec2f3da255bd-000000%2Ftr1koqs2O5oQYWQd1tIE0x67mq_Zu2ulIrAXWqu6C9E%3D365&data=05%7C02%7Cgavin.curry%40landregistry.gov.uk%7C9406a77aa41d433bef4e08dcb7b8f9f3%7C236309a8284b4e57a7b3fc767736f69d%7C0%7C0%7C638587252313283179%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=BvVg5Lr612a5%2FM071E%2FvqW1Jz7XHgW9S2K4Xgdqb2cY%3D&reserved=0


PG55
Which practice guide has changed?
Practice guide 55: address for service
When did it change?
15 July 2024

What has changed?
We have amended sections 3, 5, 6 and 9.

What does it mean for customers?
Section 3 has been amended to encourage use of an email address as
an additional method of contact.

Section 5 has been amended to explain that we treat the address
provided in our digital registration services or paper application forms
as overriding that in any other part of an application.

Section 6 has been amended to explain that when a change of address
is required, the application submitted must apply for it by including a
‘change of address for service’ transaction.

Section 9 includes the important things to remember regarding
addresses for service.

PG56
Which practice guide has changed?
Practice guide 56: rentcharges
When did it change?
24 July 2024

What has changed?
We have amended section 3.

What does it mean for customers?
We have amended our guidance as a result of changes in the
Leasehold and Freehold Reform Act 2024 coming into force on 24 July
2024, adding a note that statutory remedies will no longer apply to
'regulated rentcharges'.

PG
62A

Which practice guide has just been published?
Practice guide 62A: rights to light or air
When was it published?
15 July 2024

What does it mean for customers?
This is a new publication containing guidance about the registration of
rights to light or air under the Land Registration Act 2002.

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks-2.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fwww.gov.uk%252Fgovernment%252Fpublications%252Faddress-for-service%253Futm_medium%3Demail%2526utm_source%3Dgovdelivery%2526utm_term%3D%2F1%2F0101019132752e74-9ae66b9d-77f8-4847-9c18-ec2f3da255bd-000000%2FUVLsKNke6xAacrzv9A5g41Gh-7S4lkHu_2pooR23DUQ%3D365&data=05%7C02%7Cgavin.curry%40landregistry.gov.uk%7C9406a77aa41d433bef4e08dcb7b8f9f3%7C236309a8284b4e57a7b3fc767736f69d%7C0%7C0%7C638587252313289481%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=xwpszZavS00ks03vIyfMUwMFPL3kqoWf6R8LCxKk6BQ%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks-2.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fwww.gov.uk%252Fgovernment%252Fpublications%252Faddress-for-service%253Futm_medium%3Demail%2526utm_source%3Dgovdelivery%2526utm_term%3D%2F1%2F0101019132752e74-9ae66b9d-77f8-4847-9c18-ec2f3da255bd-000000%2FUVLsKNke6xAacrzv9A5g41Gh-7S4lkHu_2pooR23DUQ%3D365&data=05%7C02%7Cgavin.curry%40landregistry.gov.uk%7C9406a77aa41d433bef4e08dcb7b8f9f3%7C236309a8284b4e57a7b3fc767736f69d%7C0%7C0%7C638587252313289481%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=xwpszZavS00ks03vIyfMUwMFPL3kqoWf6R8LCxKk6BQ%3D&reserved=0
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PG82
Which practice guide has changed?
Practice guide 82: electronic signatures accepted by
HM Land Registry
When did it change?
15 July 2024

What has changed?
We have amended sections 2.2, 3.2 and 7.

What does it mean for customers?
Sections 2.2 and 3.2 have been amended to remove the requirement
that all the conveyancers involved agree to the use of Mercury
signatures or conveyancer-certified electronic signatures.

Section 7 has been amended by replacing the term ‘other electronic
signatures’ with ‘simple electronic signatures’ and clarifying our
guidance on their use.

Process changes Updating our practice guides to reflect our digital systems

We have begun a programme of updating all our practice guides so
they reflect how to make applications using our digital systems. The
new version of practice guide 19 was published on 22 July and we
hope to publish the next tranche shortly. These changes will be
indicated in the update section of each guide as they are published.

Acknowledgement of postal applications

Following customer feedback, we’ve changed the way we acknowledge
receipt of postal applications. From now on, we will issue only email
acknowledgements for all postal applications either to change an
existing register or create a new register. This new process replaces
the previous approach of sending a postal receipt for specific postal
applications only.

If you want an email receipt, do remember to include an email address
in panel 7 of forms AP1 (Application to change the register) or FR1
(Application for first registration).

We'll need the original deeds

From October, we will no longer accept conveyancer applications for
first registration based entirely on certified copies of title deeds and
documents. Read our blog explaining the change.

Enhancements to the portal

You now have extra options in your toolkit when managing your
applications through the portal, including a more accurate and specific
estimated completion date, improved filters in View Applications, an
increased file size and a new 'in submission' status for Digital
Registration Service applications.
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Send us your questions for Adam

Ask Adam
Customer Policy Manager Adam Hookway is ready and waiting to
answer your land registration queries. What would you like to ask
Adam?

Anonymous: I am acting on behalf of the seller of a leasehold property. My client also owns a share in the
freehold. The other freeholders know they have to sign the Transfer Deed and I have asked them all to
provide a completed ID1 Form. One of the freeholders is elderly and lives alone. She has recently been in an
accident resulting in her breaking both arms so she is now housebound with very limited range of movement.
She is therefore not able to attend a firm of solicitors with the completed form and passport photo to have her
identity verified. The freeholder does not live locally to my firm so I am unable to arrange a visit. Please
confirm how we can get around this problem.

Adam: Sorry to hear about this difficult situation. Practice guide 67 sets out the options available, including
verification of the freeholder’s identity by a non-conveyancer (section 9) and verification by means of a video
call (sections 8 and 10). I appreciate a video call would be very difficult, if not impossible, for the freeholder
acting alone. If their doctor, or someone in one of the other categories on list who knows the freeholder, can
be found and contacted, their confirmation of her identity would appear to be the best route to take.

HM Land Registry training hub

Our HM Land Registry training hub provides access to a wealth of easy-to-find and easy-to-follow guidance
and training materials on hundreds of topics – all in one place – to help you prepare and submit high quality
applications, and make the best use of HM Land Registry services.

Along with practice guides, you'll find links to guidance pages, webinars, videos, podcasts, checklists and
flowcharts.

We’re continuously growing and developing our training offering and will be adding new content as and when
it becomes available.

HM Land Registry Essentials

Our self-service training package HM Land Registry Essentials will help you with the basics – whether you’re
new to conveyancing or just need a refresher. What does HM Land Registry do? How do we fit into the
conveyancing process? And how do you avoid requisitions when submitting applications to us? Find out the
answers to these questions and more.

New video guides available on YouTube

Our latest ‘How to’ video guides, designed for sharing with your clients and with colleagues new to
conveyancing, have been published on YouTube, as part of our Public Guidance playlist.

How to complete form TR1
How to find information about land and property

​ ​ ​ ​ ​

Join our customer
webinars

Are you using the Digital
Registration Service?

Have you read our
Strategy 2022+?

Your colleagues can subscribe to Practice and Process

Manage your preferences Unsubscribe
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