
Issue 10 14 December 2023

Welcome to issue 10 of Practice and Process, featuring our usual mix of recent practice guide updates,
process changes and training news. We're very happy you're continuing to subscribe to and read our
newsletter as we head into 2024. If you find Practice and Process useful, please spread the word among
your colleagues and send them our subscription link so they can join the thousands of practitioners already
signed up: https://public.govdelivery.com/accounts/UKGOVUK_LR/signup/35746

PG1
Which practice guide has changed?
Practice guide 1: first registrations
When did it change?
20 November 2023

What has changed?
We have amended section 5.4.

What does it mean for customers?
We have amended our guidance to reflect a change to our practice
regarding the evidence we require for first registrations based on
assents.

Applications for first registration based on an assent no longer need to
be accompanied by a copy of the will, or a statutory declaration
showing that the estate owner became entitled on the intestacy of the
deceased.

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vcHVibGljLmdvdmRlbGl2ZXJ5LmNvbS9hY2NvdW50cy9VS0dPVlVLX0xSL3NpZ251cC8zNTc0NiIsImJ1bGxldGluX2lkIjoiMjAyMzEyMTQuODcxMjczMDEifQ.71AbbShaOnv-RS0rxGkpAo73G9YNHCzl5vtDS8QmU_Q%2Fs%2F639742323%2Fbr%2F233049665748-l&data=05%7C02%7Cgavin.curry%40landregistry.gov.uk%7C47cdbd897b464f66fff208dbfcbca42d%7C236309a8284b4e57a7b3fc767736f69d%7C0%7C0%7C638381659395633509%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=8uPMJoKtL9ET0%2Biy5D4T74IUlE0k%2BZyBrLeiGqettag%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDIsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lmdvdi51ay9nb3Zlcm5tZW50L3B1YmxpY2F0aW9ucy9maXJzdC1yZWdpc3RyYXRpb25zP3V0bV9tZWRpdW09ZW1haWwmdXRtX3NvdXJjZT1nb3ZkZWxpdmVyeSZ1dG1fdGVybT0iLCJidWxsZXRpbl9pZCI6IjIwMjMxMjE0Ljg3MTI3MzAxIn0.O8k6tpSVThbZV4hXQIFWjvecG96ukKkYePxty2OnXzk%2Fs%2F639742323%2Fbr%2F233049665748-l&data=05%7C02%7Cgavin.curry%40landregistry.gov.uk%7C47cdbd897b464f66fff208dbfcbca42d%7C236309a8284b4e57a7b3fc767736f69d%7C0%7C0%7C638381659395633509%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=%2Fsf%2FcwOWrUeRQ4NRDF7%2BZAGThNkWrVeTKf%2FByCuwH%2BQ%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDIsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lmdvdi51ay9nb3Zlcm5tZW50L3B1YmxpY2F0aW9ucy9maXJzdC1yZWdpc3RyYXRpb25zP3V0bV9tZWRpdW09ZW1haWwmdXRtX3NvdXJjZT1nb3ZkZWxpdmVyeSZ1dG1fdGVybT0iLCJidWxsZXRpbl9pZCI6IjIwMjMxMjE0Ljg3MTI3MzAxIn0.O8k6tpSVThbZV4hXQIFWjvecG96ukKkYePxty2OnXzk%2Fs%2F639742323%2Fbr%2F233049665748-l&data=05%7C02%7Cgavin.curry%40landregistry.gov.uk%7C47cdbd897b464f66fff208dbfcbca42d%7C236309a8284b4e57a7b3fc767736f69d%7C0%7C0%7C638381659395633509%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=%2Fsf%2FcwOWrUeRQ4NRDF7%2BZAGThNkWrVeTKf%2FByCuwH%2BQ%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDMsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lmdvdi51ay9nb3Zlcm5tZW50L3B1YmxpY2F0aW9ucy9maXJzdC1yZWdpc3RyYXRpb25zP3V0bV9tZWRpdW09ZW1haWwmdXRtX3NvdXJjZT1nb3ZkZWxpdmVyeSZ1dG1fdGVybT0iLCJidWxsZXRpbl9pZCI6IjIwMjMxMjE0Ljg3MTI3MzAxIn0.tVeCavVW0HNrxK-xM47lNh93s0AmECvvJkp6K0SrQZE%2Fs%2F639742323%2Fbr%2F233049665748-l&data=05%7C02%7Cgavin.curry%40landregistry.gov.uk%7C47cdbd897b464f66fff208dbfcbca42d%7C236309a8284b4e57a7b3fc767736f69d%7C0%7C0%7C638381659395633509%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Ju6nnYHIeWu%2FQB0xE1jz3AfPdsZX9tH5ooJeFNqUYOk%3D&reserved=0


PG6
Which practice guide has changed?
Practice guide 6: devolution on the death of a
registered proprietor
When did it change?
27 November 2023

What has changed?
We have added section 2.5 to give guidance on vesting and/or transfer
of property as bona vacantia on intestacy.

What does it mean for customers?
Where the residuary estate of an intestate person has vested as bona
vacantia in the Treasury Solicitor (as nominee of the Crown) or one of
the Royal Duchies, we will require a certified or official copy of the grant
of letters of administration for the deceased with any related application
sent to us.

PG19
Which practice guide has changed?
Practice guide 19: notices, restrictions and the
protection of third-party interests in the register
When did it change?
6 November 2023

What has changed?
We have amended sections 3.8 and 3.9.

What does it mean for customers?
We have added clarification for altering and modifying a restriction.

Our guidance now details the circumstances in which restrictions can
be altered and sets out the powers of the registrar in making
modifications.

PG50
Which practice guide has changed?
Practice guide 50: requisition and cancellation
procedures
When did it change?
20 November 2023

What has changed?
We have amended section 2.

What does it mean for customers?
We have amended our guidance to include additional ways to reply to
requisitions.

If you are a Business e-services customer, you can use the View
Applications function in the HM Land Registry portal.

If you are not a Business e-services customer and need to send us an
electronic document, you can use the ‘I need to reply to a requisition’
option in the HM Land Registry Contact form.

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDQsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lmdvdi51ay9nb3Zlcm5tZW50L3B1YmxpY2F0aW9ucy9kZXZvbHV0aW9uLW9uLXRoZS1kZWF0aC1vZi1hLXJlZ2lzdGVyZWQtcHJvcHJpZXRvcj91dG1fbWVkaXVtPWVtYWlsJnV0bV9zb3VyY2U9Z292ZGVsaXZlcnkmdXRtX3Rlcm09IiwiYnVsbGV0aW5faWQiOiIyMDIzMTIxNC44NzEyNzMwMSJ9.O6jH8F8rvBk9WQIj3ynd4velm8LI8-BFRi18BwRpP88%2Fs%2F639742323%2Fbr%2F233049665748-l&data=05%7C02%7Cgavin.curry%40landregistry.gov.uk%7C47cdbd897b464f66fff208dbfcbca42d%7C236309a8284b4e57a7b3fc767736f69d%7C0%7C0%7C638381659395633509%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=RSz50e1tol2S0vC5jsd9fvuUBhAsbHrNJLdwmY%2FfPbU%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDQsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lmdvdi51ay9nb3Zlcm5tZW50L3B1YmxpY2F0aW9ucy9kZXZvbHV0aW9uLW9uLXRoZS1kZWF0aC1vZi1hLXJlZ2lzdGVyZWQtcHJvcHJpZXRvcj91dG1fbWVkaXVtPWVtYWlsJnV0bV9zb3VyY2U9Z292ZGVsaXZlcnkmdXRtX3Rlcm09IiwiYnVsbGV0aW5faWQiOiIyMDIzMTIxNC44NzEyNzMwMSJ9.O6jH8F8rvBk9WQIj3ynd4velm8LI8-BFRi18BwRpP88%2Fs%2F639742323%2Fbr%2F233049665748-l&data=05%7C02%7Cgavin.curry%40landregistry.gov.uk%7C47cdbd897b464f66fff208dbfcbca42d%7C236309a8284b4e57a7b3fc767736f69d%7C0%7C0%7C638381659395633509%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=RSz50e1tol2S0vC5jsd9fvuUBhAsbHrNJLdwmY%2FfPbU%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDUsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lmdvdi51ay9nb3Zlcm5tZW50L3B1YmxpY2F0aW9ucy9kZXZvbHV0aW9uLW9uLXRoZS1kZWF0aC1vZi1hLXJlZ2lzdGVyZWQtcHJvcHJpZXRvcj91dG1fbWVkaXVtPWVtYWlsJnV0bV9zb3VyY2U9Z292ZGVsaXZlcnkmdXRtX3Rlcm09IiwiYnVsbGV0aW5faWQiOiIyMDIzMTIxNC44NzEyNzMwMSJ9.qJM3utXWB-fQUxym2vXnAHibJklISb_drpcbWgs1Epc%2Fs%2F639742323%2Fbr%2F233049665748-l&data=05%7C02%7Cgavin.curry%40landregistry.gov.uk%7C47cdbd897b464f66fff208dbfcbca42d%7C236309a8284b4e57a7b3fc767736f69d%7C0%7C0%7C638381659395633509%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=q0LkLpXihY9K%2BQ%2FnV5gh1KdPJlI33dMT6WsUny1P5ww%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDUsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lmdvdi51ay9nb3Zlcm5tZW50L3B1YmxpY2F0aW9ucy9kZXZvbHV0aW9uLW9uLXRoZS1kZWF0aC1vZi1hLXJlZ2lzdGVyZWQtcHJvcHJpZXRvcj91dG1fbWVkaXVtPWVtYWlsJnV0bV9zb3VyY2U9Z292ZGVsaXZlcnkmdXRtX3Rlcm09IiwiYnVsbGV0aW5faWQiOiIyMDIzMTIxNC44NzEyNzMwMSJ9.qJM3utXWB-fQUxym2vXnAHibJklISb_drpcbWgs1Epc%2Fs%2F639742323%2Fbr%2F233049665748-l&data=05%7C02%7Cgavin.curry%40landregistry.gov.uk%7C47cdbd897b464f66fff208dbfcbca42d%7C236309a8284b4e57a7b3fc767736f69d%7C0%7C0%7C638381659395633509%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=q0LkLpXihY9K%2BQ%2FnV5gh1KdPJlI33dMT6WsUny1P5ww%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDYsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lmdvdi51ay9nb3Zlcm5tZW50L3B1YmxpY2F0aW9ucy9ub3RpY2VzLXJlc3RyaWN0aW9ucy1hbmQtdGhlLXByb3RlY3Rpb24tb2YtdGhpcmQtcGFydHktaW50ZXJlc3RzLWluLXRoZS1yZWdpc3Rlcj91dG1fbWVkaXVtPWVtYWlsJnV0bV9zb3VyY2U9Z292ZGVsaXZlcnkmdXRtX3Rlcm09IiwiYnVsbGV0aW5faWQiOiIyMDIzMTIxNC44NzEyNzMwMSJ9.k2NY7xoWLDzWrd4BKIGhE-cv2wlF6RQkjouoVj6BLno%2Fs%2F639742323%2Fbr%2F233049665748-l&data=05%7C02%7Cgavin.curry%40landregistry.gov.uk%7C47cdbd897b464f66fff208dbfcbca42d%7C236309a8284b4e57a7b3fc767736f69d%7C0%7C0%7C638381659395633509%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Uk0MAl5tHzIbzrv1myl26lqT8XSW4KrtgevQdoQ3HBc%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDYsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lmdvdi51ay9nb3Zlcm5tZW50L3B1YmxpY2F0aW9ucy9ub3RpY2VzLXJlc3RyaWN0aW9ucy1hbmQtdGhlLXByb3RlY3Rpb24tb2YtdGhpcmQtcGFydHktaW50ZXJlc3RzLWluLXRoZS1yZWdpc3Rlcj91dG1fbWVkaXVtPWVtYWlsJnV0bV9zb3VyY2U9Z292ZGVsaXZlcnkmdXRtX3Rlcm09IiwiYnVsbGV0aW5faWQiOiIyMDIzMTIxNC44NzEyNzMwMSJ9.k2NY7xoWLDzWrd4BKIGhE-cv2wlF6RQkjouoVj6BLno%2Fs%2F639742323%2Fbr%2F233049665748-l&data=05%7C02%7Cgavin.curry%40landregistry.gov.uk%7C47cdbd897b464f66fff208dbfcbca42d%7C236309a8284b4e57a7b3fc767736f69d%7C0%7C0%7C638381659395633509%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Uk0MAl5tHzIbzrv1myl26lqT8XSW4KrtgevQdoQ3HBc%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDcsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lmdvdi51ay9nb3Zlcm5tZW50L3B1YmxpY2F0aW9ucy9ub3RpY2VzLXJlc3RyaWN0aW9ucy1hbmQtdGhlLXByb3RlY3Rpb24tb2YtdGhpcmQtcGFydHktaW50ZXJlc3RzLWluLXRoZS1yZWdpc3Rlcj91dG1fbWVkaXVtPWVtYWlsJnV0bV9zb3VyY2U9Z292ZGVsaXZlcnkmdXRtX3Rlcm09IiwiYnVsbGV0aW5faWQiOiIyMDIzMTIxNC44NzEyNzMwMSJ9.9ZZKjzxh2yj1icjhV6INSXrjDAVb7mjXu1z-nI2TjUc%2Fs%2F639742323%2Fbr%2F233049665748-l&data=05%7C02%7Cgavin.curry%40landregistry.gov.uk%7C47cdbd897b464f66fff208dbfcbca42d%7C236309a8284b4e57a7b3fc767736f69d%7C0%7C0%7C638381659395633509%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=lKy0SmA2iIO87Oz0zj6BpECc55IiKs1e7uLAVE6ZgHw%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDcsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lmdvdi51ay9nb3Zlcm5tZW50L3B1YmxpY2F0aW9ucy9ub3RpY2VzLXJlc3RyaWN0aW9ucy1hbmQtdGhlLXByb3RlY3Rpb24tb2YtdGhpcmQtcGFydHktaW50ZXJlc3RzLWluLXRoZS1yZWdpc3Rlcj91dG1fbWVkaXVtPWVtYWlsJnV0bV9zb3VyY2U9Z292ZGVsaXZlcnkmdXRtX3Rlcm09IiwiYnVsbGV0aW5faWQiOiIyMDIzMTIxNC44NzEyNzMwMSJ9.9ZZKjzxh2yj1icjhV6INSXrjDAVb7mjXu1z-nI2TjUc%2Fs%2F639742323%2Fbr%2F233049665748-l&data=05%7C02%7Cgavin.curry%40landregistry.gov.uk%7C47cdbd897b464f66fff208dbfcbca42d%7C236309a8284b4e57a7b3fc767736f69d%7C0%7C0%7C638381659395633509%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=lKy0SmA2iIO87Oz0zj6BpECc55IiKs1e7uLAVE6ZgHw%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDgsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lmdvdi51ay9nb3Zlcm5tZW50L3B1YmxpY2F0aW9ucy9yZXF1aXNpdGlvbi1hbmQtY2FuY2VsbGF0aW9uLXByb2NlZHVyZXM_dXRtX21lZGl1bT1lbWFpbCZ1dG1fc291cmNlPWdvdmRlbGl2ZXJ5JnV0bV90ZXJtPSIsImJ1bGxldGluX2lkIjoiMjAyMzEyMTQuODcxMjczMDEifQ.1gGHarBcrqmm2RkFZ_YshK7xrX2w1Oz4Cm3L24aX3vg%2Fs%2F639742323%2Fbr%2F233049665748-l&data=05%7C02%7Cgavin.curry%40landregistry.gov.uk%7C47cdbd897b464f66fff208dbfcbca42d%7C236309a8284b4e57a7b3fc767736f69d%7C0%7C0%7C638381659395633509%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=g60JE%2B%2FBRYVKeFX40Mmy5wrfZ6pmjSV2%2FLOTqeiMVDQ%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDgsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lmdvdi51ay9nb3Zlcm5tZW50L3B1YmxpY2F0aW9ucy9yZXF1aXNpdGlvbi1hbmQtY2FuY2VsbGF0aW9uLXByb2NlZHVyZXM_dXRtX21lZGl1bT1lbWFpbCZ1dG1fc291cmNlPWdvdmRlbGl2ZXJ5JnV0bV90ZXJtPSIsImJ1bGxldGluX2lkIjoiMjAyMzEyMTQuODcxMjczMDEifQ.1gGHarBcrqmm2RkFZ_YshK7xrX2w1Oz4Cm3L24aX3vg%2Fs%2F639742323%2Fbr%2F233049665748-l&data=05%7C02%7Cgavin.curry%40landregistry.gov.uk%7C47cdbd897b464f66fff208dbfcbca42d%7C236309a8284b4e57a7b3fc767736f69d%7C0%7C0%7C638381659395633509%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=g60JE%2B%2FBRYVKeFX40Mmy5wrfZ6pmjSV2%2FLOTqeiMVDQ%3D&reserved=0
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Process changes Deferral of discharge requisitions

From Friday 15 December 2023 we will defer discharge requisitions for
20 days when it is the only requisition point.

Feedback from customers and lenders has shown that in most cases
the process of obtaining the discharge is ongoing and the issuing of a
requisition is needless for both customers and HM Land Registry
caseworkers. The data we have suggests we will receive most
discharges within the 20-day deferral period.

We will not be applying this policy to applications that have been with
us for longer than 20 days.

The introduction of this policy was postponed from Monday 11
December to await an internal system update.

Withdrawal of third party notifications

Panel 8 of our application form AP1 allows an applicant to request
notification of completion of registration be sent to a third party.

From early next year we will no longer provide this service for newly
lodged applications.

As well as analysing the data and evidence, we sought customers’
views, based on which we have concluded that withdrawing this service
does not appear to carry any significant risks.

Additionally, as more and more customers move to our Digital
Registration Service (DRS), this is becoming the default application
method. DRS does not offer third party notifications.

We expect to stop issuing third party notifications on new applications
(but not those already pending) in early January and aim to confirm the
date in the next issue of Practice and Process.



Watch and share our growing range of short videos

We are creating short videos on a range of specific topics that you can share with your clients – or
colleagues new to conveyancing. We have just added:

How to complete form AS1

How to complete form ID1

We would love to receive your feedback about the videos via our short surveys below. If you have a spare
five minutes please let us know what you think.

AS1 video survey

ID1 video survey

Also available within the Public Guidance playlist on our YouTube channel, and the public guidance page
within the HM Land Registry training hub, are:

How to find information about your property boundaries

What’s happening with my application?

How to update your contact address

Additionally, we have made short videos that aim to explain our role for people who are not familiar with HM
Land Registry. These are available on our YouTube channel, as well as the Essentials page on our training
hub:

What does HM Land Registry do?

HM Land Registry and the conveyancing process

HM Land Registry training hub

Our HM Land Registry training hub provides access to a wealth of easy-to-find and easy-to-follow guidance
and training materials on hundreds of topics – all in one place – to help you prepare and submit high quality
applications, and make the best use of HM Land Registry services.

Along with practice guides, you'll find links to guidance pages, webinars, videos, podcasts, checklists and
flowcharts.

We’re continuously growing and developing our training offering and will be adding new content as and when
it becomes available.

HM Land Registry Essentials

Our self-service training package HM Land Registry Essentials will help you with the basics – whether you’re
new to conveyancing or just need a refresher. What does HM Land Registry do? How do we fit into the
conveyancing process? And how do you avoid requisitions when submitting applications to us? Find out the
answers to these questions and more.
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