
Issue 11 11 January 2024

Welcome to issue 11 of Practice and Process. In this issue we feature four updates to our practice guides,
plus changes to our processes regarding third party notifications and identity verification. With issue 12
looming, It's nearly time for Practice and Process' first annual review. We'd like to know what you think of the
newsletter and your suggestions for future content, so please fill in our survey form.

PG2
Which practice guide has changed?
Practice guide 2: first registration of title if deeds are
lost or destroyed
When did it change?
19 December 2023

What has changed?
We have amended section 4.4.

What does it mean for customers?
The guidance has been amended following a change of contact details
for West Yorkshire Archive Service.

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vZm9ybXMub2ZmaWNlLmNvbS9QYWdlcy9SZXNwb25zZVBhZ2UuYXNweD9pZD1xQWxqSTBzb1YwNm5zX3gyZHpiMm5VdWh3UThBODZ4SnBCTkNSajBOdmlCVU1rcEJTakJKVWt4U01WbEZVall4TURGUlJ6TlJURTFXVlM0dSZ1dG1fbWVkaXVtPWVtYWlsJnV0bV9zb3VyY2U9Z292ZGVsaXZlcnkmdXRtX3Rlcm09IiwiYnVsbGV0aW5faWQiOiIyMDI0MDExMS44ODM1MjE2MSJ9.nLBWmOij_7cAOh4lb4EKLCmo6D-bNuyRzjaA9GAlhwY%2Fs%2F639742323%2Fbr%2F234702843997-l&data=05%7C02%7Cgavin.curry%40landregistry.gov.uk%7Cc4afbb590e214b2ed12308dc12a65db3%7C236309a8284b4e57a7b3fc767736f69d%7C0%7C0%7C638405752965767288%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=YyxmLoNesao4tchuIRoYC0e6lVIC9Xn3PEwdb8GbuZI%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDIsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lmdvdi51ay9nb3Zlcm5tZW50L3B1YmxpY2F0aW9ucy9maXJzdC1yZWdpc3RyYXRpb24tb2YtdGl0bGUtd2hlcmUtZGVlZHMtaGF2ZS1iZWVuLWxvc3Qtb3ItZGVzdHJveWVkP3V0bV9tZWRpdW09ZW1haWwmdXRtX3NvdXJjZT1nb3ZkZWxpdmVyeSZ1dG1fdGVybT0iLCJidWxsZXRpbl9pZCI6IjIwMjQwMTExLjg4MzUyMTYxIn0.caMsweVl1TSYMmZMJie7oeaKqpcwO3FmsY8z0XtP7XI%2Fs%2F639742323%2Fbr%2F234702843997-l&data=05%7C02%7Cgavin.curry%40landregistry.gov.uk%7Cc4afbb590e214b2ed12308dc12a65db3%7C236309a8284b4e57a7b3fc767736f69d%7C0%7C0%7C638405752965767288%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Jf7dc7HdEhuvcJ%2BqL2EfS7LoALa9x2kOg32P%2FK3Fw%2Bg%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDIsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lmdvdi51ay9nb3Zlcm5tZW50L3B1YmxpY2F0aW9ucy9maXJzdC1yZWdpc3RyYXRpb24tb2YtdGl0bGUtd2hlcmUtZGVlZHMtaGF2ZS1iZWVuLWxvc3Qtb3ItZGVzdHJveWVkP3V0bV9tZWRpdW09ZW1haWwmdXRtX3NvdXJjZT1nb3ZkZWxpdmVyeSZ1dG1fdGVybT0iLCJidWxsZXRpbl9pZCI6IjIwMjQwMTExLjg4MzUyMTYxIn0.caMsweVl1TSYMmZMJie7oeaKqpcwO3FmsY8z0XtP7XI%2Fs%2F639742323%2Fbr%2F234702843997-l&data=05%7C02%7Cgavin.curry%40landregistry.gov.uk%7Cc4afbb590e214b2ed12308dc12a65db3%7C236309a8284b4e57a7b3fc767736f69d%7C0%7C0%7C638405752965767288%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Jf7dc7HdEhuvcJ%2BqL2EfS7LoALa9x2kOg32P%2FK3Fw%2Bg%3D&reserved=0


PG9
Which practice guide has changed?
Practice guide 9: powers of attorney and registered
land
When did it change?
18 December 2023

What has changed?
We have amended section 7.

What does it mean for customers?
As a result of the Powers of Attorney Act 2023, we have amended the
guidance to clarify that, from 18 November 2023, we will accept a copy
of a power of attorney if it has been certified by a chartered legal
executive.

PG28
Which practice guide has changed?
Practice guide 28: extension of leases
When did it change?
11 December 2023

What has changed?
We have amended section 2.5.

What does it mean for customers?
We have updated the guidance to confirm that where a borrower is a
company, we will add a note to the register entry if evidence of
registration at Companies House is not provided with the application.

This brings our practice in line with company charges generally, further
information on which can be found in section 4 of Practice guide 29:
registration of legal charges and deeds of variation of charge.

PG50
Which practice guide has changed?
Practice guide 50: requisition and cancellation
procedures
When did it change?
19 December 2023

What has changed?
We have amended section 2.

What does it mean for customers?
The guidance has been amended to reflect the current practice for non-
Business e-services customers when sending documents in reply to a
requisition.

These should be sent to us using the appropriate standard address,
details of which can be found in our guidance on HM Land Registry
address for applications.

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDMsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lmdvdi51ay9nb3Zlcm5tZW50L3B1YmxpY2F0aW9ucy9wb3dlcnMtb2YtYXR0b3JuZXktYW5kLXJlZ2lzdGVyZWQtbGFuZD91dG1fbWVkaXVtPWVtYWlsJnV0bV9zb3VyY2U9Z292ZGVsaXZlcnkmdXRtX3Rlcm09IiwiYnVsbGV0aW5faWQiOiIyMDI0MDExMS44ODM1MjE2MSJ9.mWA5rS8LHRW5_mkZaAYvszqhZhudLvfTaUKx7ymH1vs%2Fs%2F639742323%2Fbr%2F234702843997-l&data=05%7C02%7Cgavin.curry%40landregistry.gov.uk%7Cc4afbb590e214b2ed12308dc12a65db3%7C236309a8284b4e57a7b3fc767736f69d%7C0%7C0%7C638405752965767288%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=ln8C7aumVvoPhD1YEpIY%2BGHSY6c29mUL599Llz%2Be0j4%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDMsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lmdvdi51ay9nb3Zlcm5tZW50L3B1YmxpY2F0aW9ucy9wb3dlcnMtb2YtYXR0b3JuZXktYW5kLXJlZ2lzdGVyZWQtbGFuZD91dG1fbWVkaXVtPWVtYWlsJnV0bV9zb3VyY2U9Z292ZGVsaXZlcnkmdXRtX3Rlcm09IiwiYnVsbGV0aW5faWQiOiIyMDI0MDExMS44ODM1MjE2MSJ9.mWA5rS8LHRW5_mkZaAYvszqhZhudLvfTaUKx7ymH1vs%2Fs%2F639742323%2Fbr%2F234702843997-l&data=05%7C02%7Cgavin.curry%40landregistry.gov.uk%7Cc4afbb590e214b2ed12308dc12a65db3%7C236309a8284b4e57a7b3fc767736f69d%7C0%7C0%7C638405752965767288%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=ln8C7aumVvoPhD1YEpIY%2BGHSY6c29mUL599Llz%2Be0j4%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDQsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lmdvdi51ay9nb3Zlcm5tZW50L3B1YmxpY2F0aW9ucy9leHRlbnNpb24tb2YtbGVhc2VzP3V0bV9tZWRpdW09ZW1haWwmdXRtX3NvdXJjZT1nb3ZkZWxpdmVyeSZ1dG1fdGVybT0iLCJidWxsZXRpbl9pZCI6IjIwMjQwMTExLjg4MzUyMTYxIn0.ZLISWLaGJhoN-3vvxnWr9Z02cwhGPU3y7OGxmchJGhE%2Fs%2F639742323%2Fbr%2F234702843997-l&data=05%7C02%7Cgavin.curry%40landregistry.gov.uk%7Cc4afbb590e214b2ed12308dc12a65db3%7C236309a8284b4e57a7b3fc767736f69d%7C0%7C0%7C638405752965767288%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=FZdtNe1wrRnpS89ySC76o4maKvm%2BhfU4c5LvrTumiO0%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9..hf6s7ZWziuPnpmy-xeb5FK-2XIkd12mPBXv_E8mb6mk%2Fs%2F639742323%2Fbr%2F234702843997-l&data=05%7C02%7Cgavin.curry%40landregistry.gov.uk%7Cc4afbb590e214b2ed12308dc12a65db3%7C236309a8284b4e57a7b3fc767736f69d%7C0%7C0%7C638405752965767288%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Xvx10SrYccPoY4bybnoAdDRw6S6ov34bRpbFTFw7%2FAo%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9..hf6s7ZWziuPnpmy-xeb5FK-2XIkd12mPBXv_E8mb6mk%2Fs%2F639742323%2Fbr%2F234702843997-l&data=05%7C02%7Cgavin.curry%40landregistry.gov.uk%7Cc4afbb590e214b2ed12308dc12a65db3%7C236309a8284b4e57a7b3fc767736f69d%7C0%7C0%7C638405752965767288%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Xvx10SrYccPoY4bybnoAdDRw6S6ov34bRpbFTFw7%2FAo%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDYsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lmdvdi51ay9nb3Zlcm5tZW50L3B1YmxpY2F0aW9ucy9yZXF1aXNpdGlvbi1hbmQtY2FuY2VsbGF0aW9uLXByb2NlZHVyZXM_dXRtX21lZGl1bT1lbWFpbCZ1dG1fc291cmNlPWdvdmRlbGl2ZXJ5JnV0bV90ZXJtPSIsImJ1bGxldGluX2lkIjoiMjAyNDAxMTEuODgzNTIxNjEifQ.cFbEpVxXqst7Rrq4lQwzYEf2Yin6o5ONhazMURqG2ZM%2Fs%2F639742323%2Fbr%2F234702843997-l&data=05%7C02%7Cgavin.curry%40landregistry.gov.uk%7Cc4afbb590e214b2ed12308dc12a65db3%7C236309a8284b4e57a7b3fc767736f69d%7C0%7C0%7C638405752965767288%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=7X%2Fu2PnurEXDwespLGcqocYwVyRcW%2FRxUFkc2IyH9T0%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDYsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lmdvdi51ay9nb3Zlcm5tZW50L3B1YmxpY2F0aW9ucy9yZXF1aXNpdGlvbi1hbmQtY2FuY2VsbGF0aW9uLXByb2NlZHVyZXM_dXRtX21lZGl1bT1lbWFpbCZ1dG1fc291cmNlPWdvdmRlbGl2ZXJ5JnV0bV90ZXJtPSIsImJ1bGxldGluX2lkIjoiMjAyNDAxMTEuODgzNTIxNjEifQ.cFbEpVxXqst7Rrq4lQwzYEf2Yin6o5ONhazMURqG2ZM%2Fs%2F639742323%2Fbr%2F234702843997-l&data=05%7C02%7Cgavin.curry%40landregistry.gov.uk%7Cc4afbb590e214b2ed12308dc12a65db3%7C236309a8284b4e57a7b3fc767736f69d%7C0%7C0%7C638405752965767288%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=7X%2Fu2PnurEXDwespLGcqocYwVyRcW%2FRxUFkc2IyH9T0%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDcsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lmdvdi51ay9ndWlkYW5jZS9obS1sYW5kLXJlZ2lzdHJ5LWFkZHJlc3MtZm9yLWFwcGxpY2F0aW9ucz91dG1fbWVkaXVtPWVtYWlsJnV0bV9zb3VyY2U9Z292ZGVsaXZlcnkmdXRtX3Rlcm09IiwiYnVsbGV0aW5faWQiOiIyMDI0MDExMS44ODM1MjE2MSJ9.JoYG5LgYKejlGl3Lq-4vJg1zHRhQYNQkih6G1PY610E%2Fs%2F639742323%2Fbr%2F234702843997-l&data=05%7C02%7Cgavin.curry%40landregistry.gov.uk%7Cc4afbb590e214b2ed12308dc12a65db3%7C236309a8284b4e57a7b3fc767736f69d%7C0%7C0%7C638405752965767288%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=X4y6xbPgYeO0LQAv5Y0%2BwPUhWPJk5mCAL1H1ykAeyv4%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDcsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lmdvdi51ay9ndWlkYW5jZS9obS1sYW5kLXJlZ2lzdHJ5LWFkZHJlc3MtZm9yLWFwcGxpY2F0aW9ucz91dG1fbWVkaXVtPWVtYWlsJnV0bV9zb3VyY2U9Z292ZGVsaXZlcnkmdXRtX3Rlcm09IiwiYnVsbGV0aW5faWQiOiIyMDI0MDExMS44ODM1MjE2MSJ9.JoYG5LgYKejlGl3Lq-4vJg1zHRhQYNQkih6G1PY610E%2Fs%2F639742323%2Fbr%2F234702843997-l&data=05%7C02%7Cgavin.curry%40landregistry.gov.uk%7Cc4afbb590e214b2ed12308dc12a65db3%7C236309a8284b4e57a7b3fc767736f69d%7C0%7C0%7C638405752965767288%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=X4y6xbPgYeO0LQAv5Y0%2BwPUhWPJk5mCAL1H1ykAeyv4%3D&reserved=0


Process changes Removal of third party notifications

With effect from Monday 15 January 2024 we will no longer action
requests to notify a third party when we complete an application. These
are requests made in panel 8 of form AP1 or through the Business
Gateway Application Programming Interface. We will continue to
provide these notifications for applications received prior to 15 January
2024.

This change has been made to bring consistency across our lodgement
channels, helping to speed up application processing times. The
majority of applications are submitted using the Digital Registration
Service, which does not include the facility to request that a third party
be notified of completion.

Form AP1 is prescribed under Schedule 1 of the Land Registration
Rules 2003 and the intention is to remove panel 8 in a future
amendment to that secondary legislation.

ID1 and ID2 – Licensed Probate Practitioners

HM Land Registry and the Council for Licensed Conveyancers (CLC)
have agreed that Licensed Probate Practitioners who are regulated by
the CLC may now verify identity even though they may not be
conveyancers or solicitors.

Our ID1 and ID2 forms, and practice guide 67: evidence of identity, are
being updated on Monday 15 January 2024 to reflect this change.

Look out for our latest short videos

We're set to expand our range of short videos, designed for sharing with your clients and with colleagues
new to conveyancing. Coming soon are:

How to complete form AP1
How to complete form TR1

The current range includes:

How to complete form AS1
How to complete form ID1
How to find information about your property boundaries
How to update your contact address
What’s happening with my application?
HM Land Registry and the conveyancing process
What does HM Land Registry do?

HM Land Registry training hub

Our HM Land Registry training hub provides access to a wealth of easy-to-find and easy-to-follow guidance
and training materials on hundreds of topics – all in one place – to help you prepare and submit high quality
applications, and make the best use of HM Land Registry services.

Along with practice guides, you'll find links to guidance pages, webinars, videos, podcasts, checklists and
flowcharts.

We’re continuously growing and developing our training offering and will be adding new content as and when
it becomes available.

HM Land Registry Essentials

Our self-service training package HM Land Registry Essentials will help you with the basics – whether you’re
new to conveyancing or just need a refresher. What does HM Land Registry do? How do we fit into the
conveyancing process? And how do you avoid requisitions when submitting applications to us? Find out the
answers to these questions and more.

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDgsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3LnlvdXR1YmUuY29tL3dhdGNoP3V0bV9tZWRpdW09ZW1haWwmdXRtX3NvdXJjZT1nb3ZkZWxpdmVyeSZ1dG1fdGVybT0mdj1OX2p5aWtfdVFRWSIsImJ1bGxldGluX2lkIjoiMjAyNDAxMTEuODgzNTIxNjEifQ.FaUtHtyfFvlVumQ6jGv0s9d9hb5x2j1FC4_ybcxNs4g%2Fs%2F639742323%2Fbr%2F234702843997-l&data=05%7C02%7Cgavin.curry%40landregistry.gov.uk%7Cc4afbb590e214b2ed12308dc12a65db3%7C236309a8284b4e57a7b3fc767736f69d%7C0%7C0%7C638405752965923563%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=MoFUkxYiCK%2FnMaZwDCFUHogb7JdfSqbnhHBDOGMEv6U%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDksInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3LnlvdXR1YmUuY29tL3dhdGNoP3V0bV9tZWRpdW09ZW1haWwmdXRtX3NvdXJjZT1nb3ZkZWxpdmVyeSZ1dG1fdGVybT0mdj1CeDVaY3I5dHhPOCIsImJ1bGxldGluX2lkIjoiMjAyNDAxMTEuODgzNTIxNjEifQ.5iIhtZuqqORMIjUANXZblnw_--M7XbXqRHTtrScJPlM%2Fs%2F639742323%2Fbr%2F234702843997-l&data=05%7C02%7Cgavin.curry%40landregistry.gov.uk%7Cc4afbb590e214b2ed12308dc12a65db3%7C236309a8284b4e57a7b3fc767736f69d%7C0%7C0%7C638405752965923563%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=%2FHHYn%2FreumSW9DPPcLL6Z%2B%2BmClX2T0445zTTfdJVDHE%3D&reserved=0
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