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Welcome to issue 16 of Practice and Process. We took a break in June during the General Election
campaign and so have returned with a plethora of practice guide updates. We also have our latest Ask Adam
question, a focus on two more of our Top 10 Tips videos and news of an upcoming refresh of our RXC form
and a new webinar on our evidence of identity requirements.

PG6
Which practice guide has changed?
Practice guide 6: devolution on the death of a
registered proprietor
When did it change?
17 June 2024

What has changed?
We have amended sections 4 and 7.

What does it mean for customers?
We have updated our guidance to explain how the well-established rule
of survivorship affects joint proprietors and that personal
representatives of a deceased joint proprietor are not entitled to be
registered as proprietors.
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PG8
Which practice guide has changed?
Practice guide 8: execution of deeds
When did it change?
17 June 2024

What has changed?
We have amended section 12.

What does it mean for customers?
The contact details for our Commercial Arrangements Section have
changed.

PG9
Which practice guide has changed?
Practice guide 9: powers of attorney and registered
land
When did it change?
3 June 2024

What has changed?
We have amended section 7.

What does it mean for customers?
The amended guidance reflects that, in practice, we will accept a single
certification, covering the whole document, that a copy power of
attorney is a true copy of the original power.

PG11
Which practice guide has changed?
Practice guide 11: inspection and application for
official copies
When did it change?
13 May 2024

What has changed?
We have amended sections 4.2 and 6.11.

What does it mean for customers?
We can now send and receive documents electronically up to 40
megabytes in size.

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDMsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lmdvdi51ay9nb3Zlcm5tZW50L3B1YmxpY2F0aW9ucy9leGVjdXRpb24tb2YtZGVlZHM_dXRtX21lZGl1bT1lbWFpbCZ1dG1fc291cmNlPWdvdmRlbGl2ZXJ5JnV0bV90ZXJtPSIsImJ1bGxldGluX2lkIjoiMjAyNDA3MTEuOTc0NjAzOTEifQ.q7k45x6rmdd_AXO1DHMW0Trr6ia9rJK2A8RkyLKJaYQ%2Fs%2F639742323%2Fbr%2F245580775316-l&data=05%7C02%7Cgavin.curry%40landregistry.gov.uk%7C691426b9571640bfb3d308dca1bb236c%7C236309a8284b4e57a7b3fc767736f69d%7C0%7C0%7C638563072369928590%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=ahkbAaGt71qnoUYv%2B40jzQu%2FPuC4Dz8pudH7D2UIwng%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDMsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lmdvdi51ay9nb3Zlcm5tZW50L3B1YmxpY2F0aW9ucy9leGVjdXRpb24tb2YtZGVlZHM_dXRtX21lZGl1bT1lbWFpbCZ1dG1fc291cmNlPWdvdmRlbGl2ZXJ5JnV0bV90ZXJtPSIsImJ1bGxldGluX2lkIjoiMjAyNDA3MTEuOTc0NjAzOTEifQ.q7k45x6rmdd_AXO1DHMW0Trr6ia9rJK2A8RkyLKJaYQ%2Fs%2F639742323%2Fbr%2F245580775316-l&data=05%7C02%7Cgavin.curry%40landregistry.gov.uk%7C691426b9571640bfb3d308dca1bb236c%7C236309a8284b4e57a7b3fc767736f69d%7C0%7C0%7C638563072369928590%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=ahkbAaGt71qnoUYv%2B40jzQu%2FPuC4Dz8pudH7D2UIwng%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDQsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lmdvdi51ay9nb3Zlcm5tZW50L3B1YmxpY2F0aW9ucy9leGVjdXRpb24tb2YtZGVlZHM_dXRtX21lZGl1bT1lbWFpbCZ1dG1fc291cmNlPWdvdmRlbGl2ZXJ5JnV0bV90ZXJtPSIsImJ1bGxldGluX2lkIjoiMjAyNDA3MTEuOTc0NjAzOTEifQ.WIOEeNEY5ws4DHX8kdqowBLhINZfToM1mD1d-beJc9k%2Fs%2F639742323%2Fbr%2F245580775316-l&data=05%7C02%7Cgavin.curry%40landregistry.gov.uk%7C691426b9571640bfb3d308dca1bb236c%7C236309a8284b4e57a7b3fc767736f69d%7C0%7C0%7C638563072369937057%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=yQbiAridlD%2F78eEP%2F4Q70dvdKoGiRtZK6URAP0TBjpY%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDUsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lmdvdi51ay9nb3Zlcm5tZW50L3B1YmxpY2F0aW9ucy9wb3dlcnMtb2YtYXR0b3JuZXktYW5kLXJlZ2lzdGVyZWQtbGFuZD91dG1fbWVkaXVtPWVtYWlsJnV0bV9zb3VyY2U9Z292ZGVsaXZlcnkmdXRtX3Rlcm09IiwiYnVsbGV0aW5faWQiOiIyMDI0MDcxMS45NzQ2MDM5MSJ9.apX521TeOcvQFGD0HnTw3AFD-W-St04kwrCmwMxDaJU%2Fs%2F639742323%2Fbr%2F245580775316-l&data=05%7C02%7Cgavin.curry%40landregistry.gov.uk%7C691426b9571640bfb3d308dca1bb236c%7C236309a8284b4e57a7b3fc767736f69d%7C0%7C0%7C638563072369944673%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=sgEqfvCrX%2Fo75hvpdnlPpTKn3Zos4Z83y7g6d%2B7uR%2FI%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDUsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lmdvdi51ay9nb3Zlcm5tZW50L3B1YmxpY2F0aW9ucy9wb3dlcnMtb2YtYXR0b3JuZXktYW5kLXJlZ2lzdGVyZWQtbGFuZD91dG1fbWVkaXVtPWVtYWlsJnV0bV9zb3VyY2U9Z292ZGVsaXZlcnkmdXRtX3Rlcm09IiwiYnVsbGV0aW5faWQiOiIyMDI0MDcxMS45NzQ2MDM5MSJ9.apX521TeOcvQFGD0HnTw3AFD-W-St04kwrCmwMxDaJU%2Fs%2F639742323%2Fbr%2F245580775316-l&data=05%7C02%7Cgavin.curry%40landregistry.gov.uk%7C691426b9571640bfb3d308dca1bb236c%7C236309a8284b4e57a7b3fc767736f69d%7C0%7C0%7C638563072369944673%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=sgEqfvCrX%2Fo75hvpdnlPpTKn3Zos4Z83y7g6d%2B7uR%2FI%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDYsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lmdvdi51ay9nb3Zlcm5tZW50L3B1YmxpY2F0aW9ucy9wb3dlcnMtb2YtYXR0b3JuZXktYW5kLXJlZ2lzdGVyZWQtbGFuZD91dG1fbWVkaXVtPWVtYWlsJnV0bV9zb3VyY2U9Z292ZGVsaXZlcnkmdXRtX3Rlcm09IiwiYnVsbGV0aW5faWQiOiIyMDI0MDcxMS45NzQ2MDM5MSJ9.eEVr6dPvhSciaCxdqUYQA9oBdB8lbU55-StYbI1AI0U%2Fs%2F639742323%2Fbr%2F245580775316-l&data=05%7C02%7Cgavin.curry%40landregistry.gov.uk%7C691426b9571640bfb3d308dca1bb236c%7C236309a8284b4e57a7b3fc767736f69d%7C0%7C0%7C638563072369951984%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=6UlYTqdNioZXGO16De7eFU09YpM1rNR8QSscS1rA71U%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDYsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lmdvdi51ay9nb3Zlcm5tZW50L3B1YmxpY2F0aW9ucy9wb3dlcnMtb2YtYXR0b3JuZXktYW5kLXJlZ2lzdGVyZWQtbGFuZD91dG1fbWVkaXVtPWVtYWlsJnV0bV9zb3VyY2U9Z292ZGVsaXZlcnkmdXRtX3Rlcm09IiwiYnVsbGV0aW5faWQiOiIyMDI0MDcxMS45NzQ2MDM5MSJ9.eEVr6dPvhSciaCxdqUYQA9oBdB8lbU55-StYbI1AI0U%2Fs%2F639742323%2Fbr%2F245580775316-l&data=05%7C02%7Cgavin.curry%40landregistry.gov.uk%7C691426b9571640bfb3d308dca1bb236c%7C236309a8284b4e57a7b3fc767736f69d%7C0%7C0%7C638563072369951984%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=6UlYTqdNioZXGO16De7eFU09YpM1rNR8QSscS1rA71U%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDcsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lmdvdi51ay9nb3Zlcm5tZW50L3B1YmxpY2F0aW9ucy9pbnNwZWN0aW9uLWFuZC1hcHBsaWNhdGlvbi1mb3Itb2ZmaWNpYWwtY29waWVzP3V0bV9tZWRpdW09ZW1haWwmdXRtX3NvdXJjZT1nb3ZkZWxpdmVyeSZ1dG1fdGVybT0iLCJidWxsZXRpbl9pZCI6IjIwMjQwNzExLjk3NDYwMzkxIn0.2uqSkvrnoVv-Af_kSCrn2_pSCadEQ5Tp3BR1ej8_BSc%2Fs%2F639742323%2Fbr%2F245580775316-l&data=05%7C02%7Cgavin.curry%40landregistry.gov.uk%7C691426b9571640bfb3d308dca1bb236c%7C236309a8284b4e57a7b3fc767736f69d%7C0%7C0%7C638563072369961246%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=xELuu4eMyf6MH%2BU%2BLi2sZtb3VUonNm6uERh0ldTExPs%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDcsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lmdvdi51ay9nb3Zlcm5tZW50L3B1YmxpY2F0aW9ucy9pbnNwZWN0aW9uLWFuZC1hcHBsaWNhdGlvbi1mb3Itb2ZmaWNpYWwtY29waWVzP3V0bV9tZWRpdW09ZW1haWwmdXRtX3NvdXJjZT1nb3ZkZWxpdmVyeSZ1dG1fdGVybT0iLCJidWxsZXRpbl9pZCI6IjIwMjQwNzExLjk3NDYwMzkxIn0.2uqSkvrnoVv-Af_kSCrn2_pSCadEQ5Tp3BR1ej8_BSc%2Fs%2F639742323%2Fbr%2F245580775316-l&data=05%7C02%7Cgavin.curry%40landregistry.gov.uk%7C691426b9571640bfb3d308dca1bb236c%7C236309a8284b4e57a7b3fc767736f69d%7C0%7C0%7C638563072369961246%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=xELuu4eMyf6MH%2BU%2BLi2sZtb3VUonNm6uERh0ldTExPs%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDgsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lmdvdi51ay9nb3Zlcm5tZW50L3B1YmxpY2F0aW9ucy9pbnNwZWN0aW9uLWFuZC1hcHBsaWNhdGlvbi1mb3Itb2ZmaWNpYWwtY29waWVzP3V0bV9tZWRpdW09ZW1haWwmdXRtX3NvdXJjZT1nb3ZkZWxpdmVyeSZ1dG1fdGVybT0iLCJidWxsZXRpbl9pZCI6IjIwMjQwNzExLjk3NDYwMzkxIn0.0uA4Sr-ALU7r4DR_a6GECROF5vtG-XGNW-SWwx3qa4Y%2Fs%2F639742323%2Fbr%2F245580775316-l&data=05%7C02%7Cgavin.curry%40landregistry.gov.uk%7C691426b9571640bfb3d308dca1bb236c%7C236309a8284b4e57a7b3fc767736f69d%7C0%7C0%7C638563072369969583%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=7NVo2F7ARxihFqH8QCmt3WbVsP9ZBwqYFdy7MCh6VNE%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDgsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lmdvdi51ay9nb3Zlcm5tZW50L3B1YmxpY2F0aW9ucy9pbnNwZWN0aW9uLWFuZC1hcHBsaWNhdGlvbi1mb3Itb2ZmaWNpYWwtY29waWVzP3V0bV9tZWRpdW09ZW1haWwmdXRtX3NvdXJjZT1nb3ZkZWxpdmVyeSZ1dG1fdGVybT0iLCJidWxsZXRpbl9pZCI6IjIwMjQwNzExLjk3NDYwMzkxIn0.0uA4Sr-ALU7r4DR_a6GECROF5vtG-XGNW-SWwx3qa4Y%2Fs%2F639742323%2Fbr%2F245580775316-l&data=05%7C02%7Cgavin.curry%40landregistry.gov.uk%7C691426b9571640bfb3d308dca1bb236c%7C236309a8284b4e57a7b3fc767736f69d%7C0%7C0%7C638563072369969583%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=7NVo2F7ARxihFqH8QCmt3WbVsP9ZBwqYFdy7MCh6VNE%3D&reserved=0


PG
14A

Which practice guide has changed?
Practice guide 14A: charitable incorporated
organisations
When did it change?
28 May 2024

What has changed?
We have removed section 3.8.1 (and the subsequent sub-section has
been renumbered).

What does it mean for customers?
A charitable incorporated organisation had trust status conferred on it
by section 32 of the Charities Act 2022. It is therefore not necessary for
a charitable incorporated organisation to apply for a Form A restriction
where it is a sole trustee.

PG19
Which practice guide has changed?
Practice guide 19: notices, restrictions and the
protection of third-party interests in the register
When did it change?
13 May 2024

What has changed?
We have amended section 3.4.5.

What does it mean for customers?
We have clarified who can and who cannot normally apply for the
registration of a consent restriction (for example a restriction in
standard Form N).

It will not normally be possible for an applicant to demonstrate they
have a sufficient interest in entering a consent restriction if:

they are not the proprietor; and
they do not have the proprietor’s consent; and
they do not fall within rule 93(n), (o), (p), (q), (s) or (t) of the
Land Registration Rules 2003.

PG19
Which practice guide has changed?
Practice guide 19: notices, restrictions and the
protection of third-party interests in the register
When did it change?
17 June 2024

What has changed?
We have amended section 3.7.5.

What does it mean for customers?
Our amended guidance explains that a sole or surviving proprietor will
need to appoint one or more new trustees to join in the disposition so a
Form A restriction can be cancelled by way of overreaching.
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PG24
Which practice guide has changed?
Practice guide 24: private trusts of land
When did it change?
17 June 2024

What has changed?
We have amended section 5.1.1.

What does it mean for customers?
We explain that when land is held on trust and a sole (surviving)
proprietor remains, a personal representative of a deceased proprietor
has no power to deal with the legal estate or act with the surviving
proprietor unless formally appointed as a trustee of the legal estate.

PG26
Which practice guide has changed?
Practice guide 26: leases – determination
When did it change?
28 May 2024

What has changed?
We have amended sections 7 and 10.

What does it mean for customers?
We have clarified our requirements on determination of a lease by
effluxion of time and by notice under section 25 or 27 of the Landlord
and Tenant Act 1954.

Where a lease has determined by notice given under section 25 or 27
of the Landlord and Tenant Act 1954, we require separate confirmation
that those provisions have been complied with.

PG30
Which practice guide has changed?
Practice guide 30: Approval of mortgage
documentation
When did it change?
17 June 2024

What has changed?
We have amended section 3.

What does it mean for customers?
The contact details for our Commercial Arrangements Section have
changed.
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PG31
Which practice guide has changed?
Practice guide 31: discharges of charges
When did it change?
17 June 2024

What has changed?
We have amended section 2.11.

What does it mean for customers?
The contact details for our Commercial Arrangements Section have
changed.

PG43
Which practice guide has changed?
Practice guide 43: applications in connection with
investigation or enforcement proceedings (court,
insolvency, tax)
When did it change?
7 May 2024

What has changed?
We have amended section 1.

What does it mean for customers?
Our guidance has been amended to refer to the current list of
persons/bodies qualifying under rule 140(1) of the Land Registration
Rules 2003 to inspect and obtain copies of documents, or to make a
search of the Index of Proprietors’ Names in connection with the
matters referred to in section 1.

PG52
Which practice guide has changed?
Practice guide 52: easements claimed by
prescription
When did it change?
13 May 2024

What has changed?
We have amended section 4.2.

What does it mean for customers?
We have clarified that a statement of truth or statutory declaration
supporting a prescriptive easement must show continuous use up until
immediately prior to the application being made.
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PG62
Which practice guide has changed?
Practice guide 62: easements
When did it change?
28 May 2024

What has changed?
We have amended section 12.2.3.

What does it mean for customers?
We have included references to case law relevant to the abandonment
of easements (Williams v Usherwood (1983) 45 P&CR 235 and
Gotobed v Pridmoore [1971] EG 759).

PG63
Which practice guide has changed?
Practice guide 63: the land charges registers and
agricultural credits register: registration, official
search, office copy and cancellation
When did it change?
13 May 2024

What has changed?
We have amended sections 5.1 and 5.2.

What does it mean for customers?
We have clarified our requirements of applications for the cancellation
of land charges and the difficulties arising in satisfying the registrar that
a land charge has been discharged, overreached or is of no effect.

PG68
Which practice guide has changed?
Practice guide 68: amending deeds that effect
dispositions of registered land
When did it change?
28 May 2024

What has changed?
We have amended section 5.

What does it mean for customers?
Minor amendments to our guidance have been made to clarify our
practice and requirements on our power to amend documents under
rule 130 of the Land Registration Rules 2003.
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PG76
Which practice guide has changed?
Practice guide 76: charging orders
When did it change?
7 May 2024

What has changed?
We have amended section 8.3.

What does it mean for customers?
The amended guidance reflects our updated practice where dealing
with existing Form K restrictions when a charging order is assigned.

An application for alteration to update the restriction should be made on
the basis that the right or interest protected by the restriction has been
transferred. This is to create consistency with practice on updating
other types of restrictions where the interest has been assigned.

PG76
Which practice guide has changed?
Practice guide 76: charging orders
When did it change?
28 May 2024

What has changed?
We have amended section 8.3.

What does it mean for customers?
Our guidance has been amended to clarify how to apply to remove a
Form K restriction when the judgment debt has been assigned to a
third party.

Where a judgment debt has been assigned to someone other than the
beneficiary named in a Form K restriction, and the restriction has not
been updated following the assignment, the assignee may apply to
cancel (rather than withdraw) the restriction. Application should be
made on form RX3 accompanied by supporting evidence of the
assignment of the debt.

This has been done to create consistency with practice on updating
other restrictions when there has been an assignment of the interest.
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Process changes Coming soon – new RXC form

HM Land Registry’s voluntary form RXC, which you can use to comply
with many standard and non-standard restrictions, is being refreshed to
bring significant benefits to customers.

A new version will be introduced in the coming weeks and, although we
will still accept older form RXCs, this will be the only version available
on GOV.UK.

Based on internal and external feedback, the refreshed RXC introduces
changes to panels 3 and 5. These are designed to further reduce the
need to raise requisitions and avoid delays in the processing of
applications.

Part A of panel 3 has been redesigned with fewer options to choose
from, including a simpler way for you to indicate that you are providing
a consent or certificate on behalf of your client.

If you are not a conveyancer but an employee of a conveyancing firm,
the revised form also includes an option for you to confirm that you are
providing a consent or certificate on behalf of your employer.

Panel 5 has also been simplified and for the first time includes specific
wording to comply with a Form LL restriction.

The new RXC will come complete with updated guidance in Practice
Guide 19, including a quick-reference table showing how to complete
panel 3 correctly, and examples of how to fill in the form in various
scenarios.

We’ll let you know when the form launches – look out for further
updates!

Changes to our address for service policy and practices

In our May issue we informed you about forthcoming changes to our
policy on addresses for service. The changes have now come into
effect, as we explain in our latest blog.
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Send us your questions for Adam

Ask Adam
We're working our way through the many questions you've already sent
to Customer Policy Manager Adam Hookway. Please keep your
questions coming.

MJ Williams, Mike Williams Surveys: Dear Adam, some title registers mention conveyances dating back
several years. Do HMLR keep copies of these, and is it possible to obtain this information?

Adam: There’s no simple or general answer to this question but the key point to understand is that HM Land
Registry is not a deeds repository.

When land and property is first registered, we create a register that, as a bare minimum, refers to the location
and the legal ownership.

We may refer to specific deeds or documents or, in some cases, include extracts of them in the register;
alternatively, we may refer to the deed as being ‘filed’.

In each instance, we may have a copy on file or scanned electronically, but that’s not always the case.
Sometimes, we have returned the deed to the applicant at the time an application was made, and
occasionally, the ‘filed’ deed cannot be located.

There are a couple of indications in a register that can help determine whether or not we have a copy of a
cited deed:

1. If the register states it is ‘filed’, then we should have a copy which can be applied for.
2. If the register refers to an extract, then it is very unlikely we have a copy of the actual deed.

See our online guidance on how to get information. You may also find our Where are my title deeds? blog of
additional interest.
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Get ahead with our top tips for complete and correct applications
In this final round of our Top 10 Tips videos we're featuring...

Plans & descriptions

Watch this video to find out what makes a tip-top plan that we can accept first time.

Death of a proprietor

Watch now to check the evidence we need to amend the register if someone has died.

New webinar on our evidence of identity requirements

Register for our latest free webinar on our evidence of identity requirements, which is available on demand,
so you can sign up and watch it at any time, whenever you’re ready.

This 35-minute webinar is aimed at business customers and covers:

the background to our evidence of identity requirements;
the types of applications that require confirmation of identity;
accounting for identity on application forms;
exceptions to the requirements for confirmation of identity;
exceptions to the requirements where this is not practicable;
the requirements for forms ID1, ID2 and ID3;
common errors with forms ID1 and ID2;
form ID5; and
confirmation of identity where an attorney is acting.
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